
Ever since our 
Association’s inau-
gural meeting at 

DiDi’s Diner in Dedham in the 
fall of 1968, in-person area 
membership meetings have 
been ingrained within Mass 
Retirees’ DNA.

When Governor 
Charlie Baker issued the 
Stay-at-Home order for 
Massachusetts on March 
13th, Association staff were 
able to immediately transi-
tion to remotely operating 
our Beacon Hill office without 
any disruption. However, the 

coronavirus pandemic has 
caused the cancellation of all 
area meetings for the fore-
seeable future.

In a typical year, Mass 
Retirees holds upwards 
of seventeen area mem-
bership meetings across 
Massachusetts – with another 
three held on the Gold 
and Gulf coasts of Florida. 
Attendance ranges from 
125 to over 400 members, 
depending on the location.

“Frank Valeri and I had 

TELE-TOWN HALLS & VIRTUAL MEETINGS 
NOW ESSENTIAL

MASS RETIREES CEO SHAWN DUHAMEL AT HIS HOME OFFICE 
DURING  THE TOWN HALL WITH STATE GIC and 2,200 MEMBERS.

CONTINUED ON PAGE 4 u

Serving Members’ Top Priority

When we announced 
Mass Retirees new 
legislative team in the 

March Voice, little could have pre-
dicted the massive fallout from the 
coronavirus pandemic now being 
felt on Beacon Hill and in city and 
town halls across Massachusetts.

A little over four months later, the 
United States faces the worst eco-
nomic crisis in nearly 100 years. As of 
late May, over 40 million Americans 
have lost their jobs since the pub-

lic health emergency was declared 
in mid-March. New unemployment 
claims in Mass. are near 1.2 million, 
overwhelming the state’s resources 
and leading to many Mass Retirees 
members returning to active public 
employment to help out.

In fact, early in the crisis our 
Association helped create a tem-
porary waiver that allows public 
retirees to return to full-time pub-
lic service jobs during the state-of-
emergency period. This means that 

retirees working in government jobs 
in Massachusetts can work beyond 
960 hours and without earnings 
restrictions for the time being.

“Our goal has long been to 
increase the number of hours that a 
retiree is allowed to work in a calen-
dar year (see article pg. 8). Now that 
the merits of doing so are clearer 
than ever, we hope to pass a perma-
nent change this year,” said Mass 

CORONAVIRUS PANDEMIC
ADAPTING TO A NEW NORMAL

CONTINUED ON PAGE 2 u

FALLOUT FELT DEEP ON BEACON HILL

Congressman Richard Neal’s
WEP Update SEE PAGE 2
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Retirees Legislative Liaison Nancy 
McGovern. “The remaining propos-
als in our legislative package are very 
much up in the air right now. Passing 
bills that add new costs to the bottom 
line will be very difficult, at least until 
state officials have a better handle on 
the impact the crisis is having on state 
revenues.”

DELAYED FY21 BUDGET

Under normal circumstances, the 
July edition of the Voice would likely 
report that the pending state budget 
was in conference committee, after 
having received initial approval by 
the House and Senate in the spring. 
However, the coronavirus pandemic 
has created very abnormal circum-
stances that are unprecedented in 
modern times.

The abrupt halt to the state econ-
omy in mid-March resulted in the leg-
islature pausing the budget process 
until a clearer understanding of the 
damage done to state and local tax rev-
enues is better understood. According 
to a report by the business-backed 
Mass Taxpayers Foundation (MTF) 
in mid-May, Massachusetts may face 
an astounding loss of $6 billion in tax 
revenue in 2020.

Thankfully, the state and most 
local governments have strong finan-
cial reserves to help weather the 
storm. State officials have spent the 
better part of the past decade build-
ing up the Commonwealth’s Rainy 

Day Fund to nearly $3.5 billion.
 “Right now, the most important 

thing we can do as an Association 
is to defend and protect the hard-
earned benefits of our members. An 
effective way to do this is to be an 
expert resource for our public officials 
to call upon for advice,” comments 
Association Legislative Chairman 
Tom Bonarrigo.

“The impact of the coronavirus 
pandemic will be felt across all lev-
els of government. Hopefully the 
federal government provides much 
needed assistance, both in terms of 
aid directed toward fighting the virus, 
as well as general aid to help weather 
the economic fallout.”

OUTSIDE CALLS TO REDUCE PENSION 
FUNDING BEGIN

No sooner had warning signs 
began that the crisis likely triggered 
a recession than calls to reduce the 
state’s scheduled pension appropria-
tion began.

In addition to their estimates of a 
$6 billion drop in state revenue, the 
MTF has listed the Commonwealth’s 
FY21 $3 billion pension appropriation 
as a source of potential savings that 
could be redirected to help cover the 
deficit.

The Commonwealth’s annual pen-
sion appropriation funds the state’s 
share of both the State Employees 
and Teachers’ Retirement Systems. 
Like all other public pension systems 
in MA, the State and Teacher systems 
are funded through a combination of 
employee payroll contributions, the 
employer’s contribution and invest-

ment returns. Today’s state employ-
ees contribute an average of 10% 
toward their pension, while teachers 
pay 11%.

Both systems are scheduled to 
be fully funded by 2036 – four years 
ahead of the legal deadline of 2040. 
The majority of the state’s 104 local 
retirement systems are on track to be 
fully funded prior to 2040.

“Anytime there is talk of tinkering 
with the pension funding schedule, it 
is a major concern for Mass Retirees. 
It was not until the late 1980s when 
the state began to pay their share 
into the fund, which is the main rea-
son why the systems are not yet fully 
funded. Our members paid their share 
into the system with each and every 
pay period, throughout their careers,” 
said Association President Frank 
Valeri, who is also an elected member 
of the State Retirement Board.

“I understand that the coronavi-
rus crisis has caused a serious eco-
nomic problem. But solving one 
problem by creating another does 
not make sense. Our members duti-
fully did their part and should not 
be unfairly singled out. We will work 
closely with the legislative leadership 
and Baker Administration to ensure 
that any plan that involves changes 
to the pension system is well thought 
out and benefits retirees.

“We will also keep a close eye on 
developments at the local level and 
will assist local retirement boards as 
they address local needs. As Nancy 
and Tom have indicated, we’ve all 
been through tough times before and 
we will do so again.”

Coronavirus
CONTINUED FROM PAGE 1 u

Retirees who have had 
their Social Security 
benefits reduced 

by the Windfall Elimination 
Provision (WEP) are eagerly 

awaiting news on the progress 
of legislation aimed at reform-
ing the regressive federal law. 
Since the filing of H.R.4540 in 
late September, Mass Retirees 

has helped lead a nationwide 
push to pass the WEP reform 
bill in 2020.

CONTINUED ON PAGE 11 u

CONGRESSMAN
RICHARD NEAL
UPDATES MEMBERS ON WEP

GUEST SPEAKER
AT JUNE 24, 2020 SPECIAL WEP 

TELE-TOWN HALL.
FOR DETAILS, SEE PAGE 5
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REACHING OUT, CHECKING IN
AND STAYING CONNECTED

Like many of our mem-
bers, the staff at the Mass 
Retirees has been staying 

home and working remotely. Due 
to the stay at home advisory, we 
have canceled our regional meet-
ings and other in-person activities 
for the foreseeable future. However, 
this has given us the opportunity 
to connect with members in new 
ways. We continue to update our 
website with breaking news and use 
social media, namely the Friday vid-
eos on Facebook and email to reach 
members. 

In addition, we have been uti-
lizing new methods of communi-
cation to check in with members. 
In late March we conducted a tele 
-town hall in place of our regional 
meetings that would have been 
held. Approximately 700 mem-
bers were connected and had an 
opportunity to hear updates and 
ask questions about the activities of 
the Association. The town hall was 
followed up a few weeks later with 
a robocall from Association CEO 
Shawn Duhamel, and members had 
an opportunity to participate in a 
survey. A variety of questions were 
asked to gauge how members were 
faring in these challenging times. 
Staff then followed up with partic-
ipants to either assist with ques-
tions or concerns from the survey 
or connect them with their local leg-
islator to access resources in their 
area. The response to both the town 
hall and survey was positive and 
gave the Association staff an excel-
lent opportunity to connect with the 
members.

MEMBERS WILLING TO DESCRIBE THEIR 
EXPERIENCES

Staff members Nancy and Leo 
Delaney also reached out to mem-
bers in the hardest hit areas of 

Massachusetts to check in and see 
how they were faring. According to 
Leo Delaney, “Calls were made to 
members in Chelsea, Brockton and 
Holyoke. We are also had a chance 
to speak with members who are res-
idents at the Chelsea Soldiers Home 
and the Holyoke Soldiers Home.

“We found that members were 
more than willing to share their 
experiences in quarantine. They 
talked to us about doing yoga, try-
ing new recipes, and helping their 
neighbors. Many members are 
working on the front lines in their 
communities and many are volun-
teering with local organizations. 
And Stacy Amaral is just one exam-
ple.” (See Box Profile.)

In addition to Stacy, staff had an 
opportunity to speak with members 
who reside at the Chelsea Soldiers 
Home. John Fothergill who used to 
work at the Chelsea Soldiers Home 
as their chauffeur from 1969-1999, 
has now been living in the home 
since 2015. George McInnis has 
lived in the Soldiers Home since 
March, 2016. He is retired from the 
Department of Revenue in Boston 
and relayed a story to Leo Delaney 
about assistance he received from 
Shawn Duhamel when Shawn first 
came on board as the Legislative 
Liaison.

Nancy Delaney had a chance to 
speak with members in Holyoke and 
Brockton. Hazel Masse, who used to 

work at the Holyoke Soldiers Home 
was keeping busy by reading and 
watching good TV. She is still living 
in the home she helped build in the 
1950’s. Many of the members had 
friends and family helping them out.     

CONTINUED ON PAGE 17 u

MEETING COORDINATOR LEO DELANEY ON THE 
PHONE WITH MEMBERS

Stacy Amaral, who lives in 
Chelsea, is just one of the many 
Mass Retirees members volunteer-
ing. She has been volunteering with 
the One Chelsea Fund, which pro-
vides grants to people impacted by 
the crisis. Stacy is assisting residents 
with filling out the application and 
navigating the process. Here is what 
she had to tell us.

“As a retired school worker 
(teacher/adjustment counselor) I 
have been volunteering in Chelsea 
for the past five years. I also work 
part-time as an interpreter for 
Catholic Charities.

“I’ve been supporting the resi-
dents in Chelsea through two amaz-
ing organizations: Greenroots of 
Chelsea and The Chelsea Community 
Connections Center.

“Through Greenroots and the 
United Way of Massachusetts Bay 
we have raised money to support 
our residents through this difficult 
time. So many folks here live on the 
margins, work in service industries, 
are immigrants and undocumented. 
The money we provide is a one-
time donation of $250.00 to help in 
a small way. My role is to help folks 
apply to the One Chelsea Fund. It’s a 
pleasure to do this work.”

PROFILE: 

STACY AMARAL

MEMBERS
VOLUNTEERING

STAFF CONTACTING MEMBERS REMOTELY

July 2020
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just wrapped up our two Gulf Coast 
meetings and were about to travel 
home when the emergency order 
came down. We had prepared the 
office to run remotely and our team 
has done a fantastic job working 
from home without missing a beat. 
The May and July newsletters were 
produced remotely. Both actually 
went to press ahead of schedule,” 
says Mass Retirees CEO Shawn 
Duhamel. “Having to cancel our 
spring meetings was far more diffi-
cult, but it was the right thing to do 
under the circumstances. With the 
public health rules now in place, we 
don’t know when we will be able to 
hold these meetings again.

“What we do know is that the 
needs of our members have not 
gone away. If anything, the coro-
navirus crisis has made the work 
we do that much more important. 
Finding ways to maintain regular 
contact with retirees, keep everyone 
informed and provide the ability for 
members to ask questions has been 
critical.”

TELE-TOWN HALL WITH GIC

Over the past two months, the 
Association has held a series of 
telephone town halls as a supple-
ment for what would have been our 
spring meetings. The first, held in 
late March, was attended by nearly 
700 members and covered a wide 
range of topics of interest to public 
retirees.

On May 13th, the Association held 
a special tele-town hall focused on 
retiree health insurance that included 
the senior leadership of the State’s 
Group Insurance Commission. More 
than 2,200 members participated in 
this hour-long event, which included 
a lengthy Q&A session.

“When the GIC was forced to 
cancel its annual health fairs, our 
immediate concern was that retirees 
would not have access to the infor-

mation and resources typically used 
to help make decisions during open 
enrollment. We approached GIC 
Executive Director Matt Veno with 
an offer to hold a joint town hall for 
GIC enrollees and he jumped at the 
chance to be able to reach retirees,” 
explains Mass Retirees President 

Frank Valeri, himself a GIC enrollee. 
“Although we publicized the event 
in advance, we really did not know 
what to expect in terms of participa-
tion. To have had over 2,200 mem-
bers connect to the call, with more 
than 600 still on the line when it 
ended 70 minutes later, really shows 
that retirees are eager for informa-
tion and want to remain engaged.”

“I want to thank Matt Veno and 
his senior leadership team at the GIC 
for participating in the call. Overall 
this was a big hit, despite some 
minor technical glitches that caused 
some members to disconnect early 
in the call. We had great participa-
tion from members, with several 
dozen retirees posing questions,” 
added Duhamel. “We are going 
to hold a lot more of these type of 
events going forward.” See pg. 5.

BCBS TOWN HALL JUNE 23RD

While May’s event with the GIC 
focused exclusively on the state-run 
health insurance plans, thousands of 
Mass Retirees members are enrolled 
in municipal health insurance plans 
– most insured through Blue Cross 
Blue Shield of Massachusetts.

At the same time as we were 
putting together the plans with the 

GIC, we also began making plans for 
a similar event with BCBS. However, 
since specific plan design and insur-
ance rates differ between municipal-
ities the format of the meeting will 
need to be somewhat different.

“Beyond simply being a health 
insurance company, Blue Cross has 
tremendous expertise and resources 
that can be shared with our mem-
bers to help keep them informed, 
but also help retirees to get the most 
from their insurance benefits,” says 
Duhamel. “And just like our expe-
rience with the GIC, Mark Meunier 
(Vice President Municipal and Labor 
Division) and the team at Blue Cross 
are eager to help.”

The tele-town hall, featuring 
BCBS, will take place on Tuesday, 
June, 23, 2020 at 2:30PM. While the 
details of the forum are being final-
ized, we are asking for municipal 
retirees enrolled in a BCBS plan to 
submit questions prior to the meet-
ing. Members can do so by emailing 
info@massretirees.com

Tele-Town
CONTINUED FROM PAGE 1 u

Tele-town hall events are open 
to Mass Retirees members only. 
Members participate by phone 
and can connect to the town hall 
two ways:

Auto-Connect: At the time of 
the event Mass Retirees mem-
bers, for whom we have a home 
telephone number on file, will 
receive an automated call from 
617-723-7283.

• Simply answer the call and you 
  will be automatically connected 
   to the event

• 617-723-7283 is the main phone 
  number for Mass Retirees – BUT 
 calling the number will not  
 connect you to the tele-town hall.

Dialing In: Mass Retirees mem-
bers can also directly dial into the 
tele-town hall, at the time of the 
event, by calling 833-491-0336

WHAT YOU NEED TO KNOW

LEGISLATIVE LIAISON NANCY McGOVERN
ON THE PHONE WITH MEMBERS DURING TOWN HALL CALL
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UPCOMING TELE-TOWN HALLS
With social distancing requirements likely to remain in place for the foreseeable future, Mass Retirees will continue to 
hold telephone town halls as a means to keep our members informed and engaged. The following virtual meetings are 
scheduled to take place in June, July and August. Each will focus on a specific subject matter and include Q&A.

For members who may want to 
participate in these meetings, please 
refer to the details contained in the 
Box on Page 4. Note that the first meet-
ing is exclusively about local, and not 
state GIC, health insurance. And also 
remember that Tele-Town Halls are 
member-only events; therefore, we 

ask that you do not share the number.
Annual Meeting: We also antic-

ipate the need to hold our Annual 
Meeting remotely. Please look to the 
September edition of the Voice for fur-
ther details.

Please make sure we can reach 
you. We are now regularly using dig-

ital tools to reach our members by 
email and phone. If you do not receive 
emails from Mass Retirees, then it is 
likely due to us not having your correct 
email address on file. You can submit 
your digital contact info at www.mass-
retirees.com/mail

Tuesday, June 30, 2020 at 1:00 PM
Mass. Legislative Update

Tuesday, July 28, 2020 at 1:00 PM
State Budget Update

Tuesday, June 23, 2020 at 2:30 PM
Municipal Health Insurance Forum
Featuring Blue Cross Blue Shield

Wednesday, June 24, 2020 at 1:00 PM
Social Security WEP Reform
Featuring Congressman Richard Neal

STAY ENGAGED & INFORMED

Attleboro – Barry K. Lacasse, was 
Mayor Paul Heroux’s new appoint-
ment on the Attleboro Retirement 
Board and replaces James Castro. 
Barry is currently the assistant town 
manager/finance director in the 
Town of Mansfield. The other Board 
members include Deborah Gould, 
Patrolman Scott Charette, Fire 
Lieutenant Bruce Tondreau* and 
Richard Boucher. The Board’s exec-
utive director is Leslie Ring.

Beverly – City Treasurer Bryant 
Ayles was reappointed by Mayor 
Michael Cahill. Other members on 
the Board include Carol Augulewicz, 
retired Fire Chief Richard Pierce*, 
Firefighter Kevin Smith, and Charles 
Kostro, who also serves as the exec-
utive director of the Essex Regional 
Retirement Board. Beverly’s retire-
ment administrator is Barbara Wells.

Braintree – Retired Fire Chief 
Gerald Kenny* was unopposed and 

declared re-elected as the Braintree 
Retirement Board’s Fourth Member.  
The other board members include 
Ed Spellman Jr., Frederick Viola and 
David DelGallo. The Board  director 
is Dennis Gallagher.

Easthampton – Donald Emerson, 
retired police captain, was unop-
posed and declared re-elected to 
the Easthampton Retirement Board 
for his fourth term. The remaining 
members are Valerie Bernier, retired 
Fire Captain James Dunham*, Jane 
Sakiewicz and retired Springfield 
Fire Lieutenant Connie Sullivan. The 
Easthampton Retirement adminis-
trator is recently appointed Kymme 
Wood.

Falmouth – Firefighter/EMT 
Craig B. O’Malley was re-elected as 
the Second Elected member of the 
Falmouth Retirement Board for his 
second term. The other board mem-
bers include Jennifer Mullen, Paul 

Slivinski, who 
also serves as the 
executive direc-
tor of the Taunton 
R e t i r e m e n t 
Board, retired 
Firefighter/EMT 
Russell Ferreira* 
and Fifth Member 

Ellen Philbin, 
who also serves as the  Cambridge 
Retirement Board’s executive direc-
tor. The Board Director is Francis 
“Kip” St. Germaine III.

Gardner – In an election for the 
two elected seats on the Gardner 
Retirement Board, incumbents 
retired Fire Captain, Robert Newton 
and Denise Merriam* were both 
unopposed and declared re-elected 
by the Board. The others serving 
on the Board include John Richard, 

RETIREMENT BOARDS
ELECTIONS & APPOINTMENTS

ANTHONY  DULUDE
HOLYOKE

CONTINUED ON PAGE 14 u
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By a resound-
ing mar-
gin, Mass 

Retirees Executive 
Vice President Paul 
Shanley won big 
his re-election to 
the state’s Pensions 
Reserves Investment 
Management (PRIM) 
Board. Shanley 
received over 77% 
of the votes (13,543) 
cast by retired 
and active members of the State 
Retirement System.

This will be Shanley’s fifth three-
year term, which commences on 
July 20. It’s also important to note 
that with Shanley’s re-election, this 
particular PRIM Board seat, repre-
senting retired and active members 
of the State Retirement System, 
has been filled by a Mass Retirees 
officer since the beginning, start-
ing with the Association’s Former 
President and Founder Ralph White 
being the first. This record will span 
a remarkable 39 years!

Upon learning the official elec-
tion results from PRIM’s Chief 
Elections Officer Anthony Falcone, 
Shanley had the following reaction. 
“Honestly, I’m overwhelmed by the 
vote. I know that it would not have 
been possible without the strong 
support of my fellow state retirees 
and Mass Retirees members.

“As they say, ‘There’s strength 
in numbers.’ And no doubt, Mass 

Retirees flexed their muscles in this 
election.

“Let me take this opportunity 
to thank everyone for their vote. 
During these extremely difficult 
times, I promise state retirees and 
employees alike that I will remain 
committed to the tasks at hand, 
working hard with PRIM Chair and 
State Treasurer Deb Goldberg, as 
well as the other Board members, 
to manage and maintain the pen-
sion funds entrusted to us. Again, 
thanks for your support.”

“Congratulations Paul on your 
huge victory,” adds Association 
President Frank Valeri. “It’s a big win 

for the Mass Retirees 
members who voted 
for you and even 
more importantly, 
for all state retire-
ment system mem-
bers, retired and 
active, who can feel 
confident that their 
interests are being 
best represented by 
an individual with 
the extensive knowl-
edge and experience 

needed to sit on this all-important 
Board.

“And those qualities are partic-
ularly vital as PRIM weathers the 
economic challenges rising out of 
the pandemic. I remember that Paul 
was first elected to PRIM in 2008 
as it addressed the huge invest-
ment losses from the global reces-
sion back then. They succeeded in 
bringing the pension fund back.

“Let’s also remember that 
PRIM’s responsibility goes well 
beyond the state and teachers’ sys-
tems. More than 90% of 102 local 
retirement systems have all or 
some of their pension assets being 
managed and invested by PRIM.

“We need good, experienced 
individuals like Paul serving on 
PRIM. I’m confident that over the 
next three years, Paul will continue 
his outstanding work on the Board 
for all of us, and we’ll rebound as 
we did after ’08. Good luck to you 
Paul and PRIM.”

While serving on PRIM, Paul 
Shanley has been has been a mem-
ber of its Investment Committee, 
chaired by State Treasurer Deb 
Goldberg. Here are some highlights 
from the Committee’s May 5th virtual 
meeting, in which Paul participated, 
that we believe are of importance to 
many of our members. 

For the PRIT (Pension Reserves 
Investment Trust) Fund managed 
by PRIM, the first quarter of 2020 
was challenging from an economic 

standpoint, but the Fund fared well 
as compared to its benchmark, the 
financial markets, and its peers. 
According to the Wall Street Journal, 
the first quarter was the worst quar-
ter on record for public pension plans 
– as they lost a median 13.2 percent 
based on analysis from the Wilshire 
Trust Universe Comparison Service. 
By comparison, the PRIT Fund was 
down 10 percent during that period.

 The PRIT Fund’s resiliency is 
due to several timely asset allocation 

decisions implemented over the past 
several years designed to reduce the 
overall risk of the portfolio and max-
imize its risk-adjusted return, while 
still delivering on PRIM’s long-term 
return goal. The PRIT Fund is a care-
fully constructed, broadly diversi-
fied portfolio of investments that is 
expected to perform well over the 
long-term in both up, and perhaps 
more importantly, down markets. 

CONTINUED ON PAGE 9 u

PRIM ELECTION

“Thanks for your Support”

SHANLEY
WINS BIG!

PRIT FUND: CAREFULLY CONSTRUCTED FOR ECONOMIC CHALLENGES
PRIM’s MIKE TROTSKY:  “No Problems Meeting Our Obligations”

PAUL SHANLEY
MASS RETIREES EXEC. VICE PRESIDENT
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INTRODUCING Ibis
AN INNOVATIVE TELEHEALTH/COVID-19 PROGRAM

BEING OFFERED TO MEDICARE MEMBERS

M ass Retirees is pleased 
to announce that an 
innovative Telehealth/ 

COVID-19 program, known as Ibis 
(pronounced eye-biss), is now being 
made available to Association mem-
bers with chronic conditions and 
insured by Medicare. Developed 
by Senscio Systems, Inc., a 
Boxborough software and telehealth 
services company, Ibis features 
both advanced computer technol-
ogy and a robust service support 
team that will enable the retiree to 
actively self-manage and monitor 
their chronic conditions at home. 
(For more details on how the pro-
gram works, see below.)

According to Association 
President Frank Valeri, “Members 
may recall that exactly one year ago 
we first reported on Ibis (July 2019 
Voice). We saw its value as a unique 
program designed to enable retirees 
with chronic conditions to remain 
in their homes and not be placed 
in a nursing home or rehabilitation 
facility.

“Late last year, plans were 
underway to make it available here 
in Mass. Well, it’s now available. 
And with the coronavirus crisis, Ibis’ 
value has grown.

“That’s because Senscio has 
added to the program a COVID-19 
specific identification and tracking 
module that will aid in an earlier 
detection of virus symptoms and 
hopefully reduce mortality and 
transmission risk. A retiree in Ibis 
simply has to ask for the module.” 

“Thank you Frank. Senscio is 
excited to start working with Mass 
Retirees in offering Ibis to your 
members,” says Senscio CEO Piali 
De, PhD. “The Ibis program has 
already helped hundreds of peo-

ple with chronic conditions, and it 
can help hundreds more during the 
COVID-19 pandemic. 

“Our program harnesses the 
power of artificial intelligence (AI) 
technology by combining AI with 
well-thought out care manage-
ment services. The end result is a 

unique and effective program that’s 
designed for those with complex, 
multiple chronic conditions who 
want to remain at home, take control 
of their health as much as possible, 
and independently age in place.

“Senscio expects our joint 
effort with Mass Retirees will prove 
extremely beneficial for Association 
membership. We’re ready to get 
underway.”

INITIAL OFFERING TO SELECT AREAS

Initially, the program will be 
made available to Association mem-
bers living in certain towns in Mass., 
including Arlington, Framingham, 
Haverhill, Lawrence, Natick, Sudbury 
and Waltham, as well as regions in 

New Hampshire. A special message 
will be sent by the Association to 
members in these areas.

Also, Ibis is being offered to 
Medicare retirees only and the rea-
son is simple. Ibis’ services are cov-
ered by Medicare that will pay for 
the program’s remote monitoring 
and services.

Over the past several years, 
Medicare has slowly, but deliber-
ately, expanded coverage for chronic 
care management. This is true now 
more than at any other time in its 
history.

Medicare’s benefit structure cur-
rently provides coverage for con-
tinuous at-home monitoring and 
support, the development and moni-
toring of chronic care plans for each 
qualified patient, coordination with 
social service agencies providing 
personal support when needed, and 
24/7 access to the clinical team. And 
Senscio’s Ibis Program does just 
this.

HOW DOES IBIS WORK IN RESPONSE TO 
THE COVID-19 PANDEMIC?

For a person with underlying 
chronic conditions such as COPD, 
diabetes, high blood pressure, or 
CHF, the first step for interested 
members is to request an Ibis tablet 
and initiate enrollment via a Member 
Advocate at IbisProgram.com. With 
Medicare Part B, the Ibis program is 
available at little or no cost. 

The costs associated with the Ibis 
tablet and the program is a covered 
Medicare benefit. Individuals who 
complete the registration process 
will receive a COVID-19 Response 
Kit in the mail, including a tablet, 

Senscio President Piali De, PhD. with Ibis 
Tablet, a Key to the Program’s Success.

CONTINUED ON PAGE 19 u

July 2020

7



The coronavirus crisis has 
impacted how we all go 
about our daily lives and 

conduct business and the Legislature 
is no different. The House and Senate 
have been holding virtual hearings 
and remote sessions to keep busi-
ness operating and legislation mov-
ing through the process. 

Most of their work has focused 
on passing legislation to address 
the crisis. That includes the spe-
cial waiver law supported by Mass 
Retirees. As reported extensively in 
the May Voice, this waiver removed 
the part-time work restrictions on 
hours and earnings that retirees face 
when they resume public service at 
the state or local level. But remember, 
the waiver removed these restric-
tions on a temporary basis, expir-
ing when Governor Baker’s declared 
state of emergency, with respect to 
the coronavirus crisis, ends. 

Traditionally there would only 
be two months remaining in the 
Legislature’s 2019-2020 formal ses-
sion. While the remaining time-

line for the end of formal sessions 
remains fluid, the Mass Retirees 
legislative team continues to oper-
ate, concentrating their efforts on 
passage of the Association’s prior-
ity bills that have been reported out 
favorably by the Joint Public Service 
Committee (see March Voice). 

“This includes our proposal to 
reform what we call the post-retire-
ment public service law that allows 
a retiree to resume public ser-
vice on a part-time basis,” accord-
ing to Legislative Liaison Nancy 
McGovern. “We sponsored this pro-
posal in order to provide retirees 
with a greater opportunity to supple-
ment their income.

REFORM SPONSORED BY  
‘GOOD FRIEND’ REP. MARK CUSACK

“As it stands, a retiree can return 
to public service but can work no 
more than 960 hours in a calen-
dar year and earn only so much,” 
continues McGovern. “Yes, these 

restrictions are currently waived by 
the special law; however, once the 
state of emergency is lifted and the 
special waiver law automatically 
expires, then the restrictions are 
again in place.

“Our good friend, Representative 
Mark Cusack of Braintree, filed H2213 
for us that permanently increases 
the number of part-time hours from 
960 to 1200. This is the second con-
secutive session in which we’ve 
sponsored legislation that dealt with 
this issue.” 

During the last (2017-2018) leg-
islative session, Mass Retirees 
was able to include language in 
the FY’19 budget, increasing the 
part-time hours to 1200. However, 
Governor Baker rejected the pro-
posal and sought to limit non-public 
safety related retirees to 975 hours 
while giving certain public safety 
retirees the ability to work unlim-
ited hours as well be exempt from 
the earnings limitation. In the end, 

GREATER OPPORTUNITY TO SUPPLEMENT INCOME

POST-RETIREMENT SERVICE 
EXPANDING PART-TIME HOURS

CONTINUED ON PAGE 9 u
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During the 2019-2020 Legislative Session, we will be running a special series highlighting one of our legislative priorities 
in The Voice. Here we’re taking a closer look at our initiative to increase to 1,200 hours for post retirement public service.

LEGISLATIVE PROGRAM HIGHLIGHTS

Governor Baker vetoed the leg-
islation after the close of the for-
mal session, and regrettably 
the Legislature was not able to 
override his veto. 

But we’re back! “When Frank 
(Valeri) and Shawn (Duhamel) 
approached me on this, I didn’t 
hesitate on filing H2213,” com-
ments Rep. Cusack. “I worked 
with them on this issue during 
the last session and fully under-
stand the need to improve upon 
the law for retirees seeking to 
supplement their pension with 
part-time service.” 

As explained earlier, retir-
ees can return to the public sec-
tor can only work a total of 960 
hours in a calendar year and earn 
only the difference between the 
current pay for their former job 
and their pension plus an addi-
tional $15,000 during the 960 or 
less hours they work. It’s import-
ant to emphasize, as we did, the 
conjunctive and in the preced-
ing sentence, meaning that a 
retiree must comply with both 
the hour and earnings restric-
tions (not just one of them) or 
unfortunately find themselves 
in violation of the law.

Also we must clarify that 
the restrictions only apply to a 
job with the Commonwealth, 
municipality, county, district or 
region within MA. They do not 
apply to federal employment, 
private sector work or work in 
another state. 

MEMBERS LOOKING FOR RELIEF
“Since becoming President, 

I’ve been taking calls and receiving 
emails from members, upset about 

the hour and earn-
ings restrictions 
and their nega-
tive impact on 
them,” comments 
A s s o c i a t i o n 
President Frank 
Valeri. “Not too 
long ago we were 
able to pass leg-

islation that increased the earnings 
limit by an additional $10,000. 

“More recently, we succeeded in    
increasing by $5,000 the additional 
amount to $15,000 annually. We 
worked closely with Jim Machado of 
the MPA (Mass. Police Association) 
to make these improvements upon 
the earnings restriction. Thank you 
Jim for the crucial role you played 
in this. You’ve always been there for 
Mass Retirees.”

“But problems still persist. Many 
of our members couldn’t take a part-

time job or had to give up a position 
because they would exceed the 960 
limit before they would even hit their 
earnings cap.” Currently, the annual 
960-hour limit equates to 18.2 hours 
weekly. By increasing the limit to 
1,200 hours, the part time limit is 
increased by less than 5 hours a 
week to 23 – well within a part-time 
framework.

“Our members are simply seek-
ing an opportunity to supplement 
their income by returning to part-
time service,” continues Valeri. “And 
they’re looking for a bit of relief.”

“As the formal legislative ses-
sion winds down, we will be work-
ing with Representative Cusack to 
advance the legislation through the 
process. It needs to pass both the 
House and Senate before making its 
way to the Governor’s desk.  

“We’re working right now for 
much more successful outcome this 
time than last session.”

Ed Note: 
There are restrictions on 

earnings that apply specifi-
cally to disability retirees & 
are not amended by H2213.

Special
SERIES #3:

JIM MACHADO

In his remarks at the May 5th 
Investment Meeting, Michael Trotsky, 
PRIM’s Executive Director and Chief 
Investment Officer, addressed the 
challenges that lay ahead but also 
said, “The portfolio has the liquid-
ity necessary to support the needs 
of our more than 300,000 beneficia-
ries. We pay approximately $1.3 bil-
lion in benefits out of the fund each 
year, and we anticipate no problems 
meeting our obligations.”  

The market correction of March 
2020 was the fastest on record going 
back to the Great Depression in the 
1930s, with equities falling 34 per-
cent In just 20 days. But since the 
lows on March 23rd, the markets’ 
recovery has also been one of the 

fastest and steepest – the S&P is up 
33 percent from the March lows as 
April and May have been strong. 
While this bear market is probably 
not over, the economic damage is 
severe, and the challenges this econ-
omy faces in restarting from very 
low levels are enormous. So it will 
likely take a long time. 

According to Shanley, “While 
PRIM understands that our mem-
bers, as well as people across the 
Commonwealth and the nation, 
hope for a swift recovery, the Fund 
did not build its resilient portfolio 
based on hope. Despite the chal-
lenges, PRIM believes it has posi-
tioned the PRIT Fund appropriately 
for what lies ahead – and will adhere 
to its disciplined, long-term invest-
ment focus.” 

PRIT
CONTINUED FROM PAGE 6 u
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During our Fiftieth 
Anniversary in 2018, we 
highlighted a number of 

the Association’s major legislative 
accomplishments. One of our mile-
stones was the Coalition Bargaining 
Law that was enacted in 1993 as the 
new Section 19 of the Municipal 
Insurance Law (Chapter 32B).

Under the Coalition Bargaining 
Law or Section 19, local officials 
negotiate with an Association retiree 
designee and union representatives 
to craft an agreement that sets forth 
the health insurance plans to be 
offered to retirees and employees. 
An important component in Coalition 
Bargaining is the Public Employee 
Committee or PEC on which our des-
ignee and union representatives sit 
together during negotiations.

This local option law stands 
out and remains impactful even 
today. For the first time it provided 
local retirees and survivors with the 
opportunity to have a meaningful 
seat at the negotiation table, namely 
the PEC.

According to Voice Publisher 
Nancy Delaney, “Members may 
recall that when we highlighted 
Coalition Bargaining Law back in the 
November 2018 issue, we cited the 
City of Boston as the prime example 
of the law’s continuing success. We 
also pointed to the insurance agree-
ment that Mayor Marty Walsh had 
worked out with the city’s retirees 
and employees under the law.”

With that agreement set to expire 

this June 30, Boston’s PEC resumed 
negotiations with Mayor Walsh and 
his staff over a new agreement last 
year. Association member, Charles 
R. Johnson, a retired Boston teacher, 
serves as our retiree designee on the 
PEC.

“When Boston adopted Coalition 
Bargaining and the PEC was cre-
ated in 2011, our choice as retiree 
designee was easy – retired Fire 
Lieutenant Larry Curran,” recalls 
Association CEO Shawn Duhamel. 
“That’s because Larry was well 
known to us as a strong fighter for 
retirees, employees and their fami-
lies, going back to his days as a leg-
islative agent for Boston Fire Local 
718 and chairman of the city’s retire-
ment board. 

“His experience and extensive 
knowledge of health and pension 

benefits proved invaluable as Boston 
entered into Coalition Bargaining. 
But as negotiations began last year 
over a new insurance agreement, 
Larry let us know that it was time for 
him to step aside and bring someone 
new on board to represent Boston’s 
retirees and survivors.”

“I’ve been honored to serve on 
the PEC since its inception, repre-
senting my fellow retirees and survi-
vors,” says Curran. “Over the years, 
we’ve rebutted the law’s critics 
showing that Coalition Bargaining 
can work for all parties.”

“Thank you so much Larry for 
your years of service and commit-
ment,” adds Duhamel. “We knew it 
would be hard to fill your shoes but 
we think we have the right person in 
Charles R. Johnson who is a Boston 
resident.

BOSTON’S NEW 
INSURANCE AGREEMENT

Coalition Bargaining Continues 
To Work

MAYOR MARTY WALSH LARRY CURRAN CHARLES  R. JOHNSON

Allways Health HMO  80%/20%  79.5%/20.5%  78.5%/21.5%

HP HMO    80%/20%  79.5%/20.5%  78.5%/21.5%

Blue Elect Preferred PPO  70%/30%  69.5%/30.5%  68.5%/31.5%

PLANS              7/1/2020            7/1/2021  7/1/2022

NON-MEDICARE PREMIUM SPLITS
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“Charles came to us highly 
recommended by a number of 
individuals whose opinions we 
trust. But we also knew about 
him ourselves from his work as 
secretary-treasurer of the Boston 
Teachers Federation and a union 
representative on the PEC.

“No doubt he was the best 
person for this important posi-
tion. And we’re pleased that he 
agreed to accept, particularly 
during the critical negotiations 
last year.”

“I appreciate very much that 
the Association has given me 
the opportunity to serve on this 
committee whose decisions have 
such a significant impact on the 
city’s retirees, survivors as well 
as employees. One of my guiding 
principles has been to prevent 
cost shifting and protect those 
with modest pensions, while sus-
taining the integrity of the plans 
themselves. Understandably, 
that is a difficult balance to 
achieve.

“I know my fellow PEC mem-
bers share in these ideals. And I 
believe the new agreement that 
we’ve worked out with Mayor 
Walsh achieves that balance.”

Under the new insurance 
agreement, the PEC and the city 
have agreed to remain in Section 
19. And they will do so for the 
next 5 years – until June 30, 2025.

With a five-year term, Boston 
retirees will have an excellent 
grasp on what their insurance 
coverage will be for the foresee-
able future. More importantly 
they will know the percentage of 
the total premium that they will 
be required to pay through June 
2025.

For Medicare retirees and 
survivors, the percentage will be 
12.5% this July and then it will 
increase by 0.5% each succes-
sive July until it reaches 14.5% 
on July 1, 2024. Their Blue Cross, 
Harvard Pilgrim and Tufts supple-
ment plans will remain the same 
at least until January 1, 2022.

Most noteworthy is that 

during the entire term of the 
Agreement the city’s Medicare 
retirees will continue to receive 
a significant benefit, namely a 
50% refund on their Medicare 
Part B premium. While the 
Medicare retirees will be con-
tributing slightly more each year, 
we believe that the Part B refund 
significantly outweighs these 
increases.

For the non-Medicare retir-
ees and survivors, their per-
centage of the premium varies 
according to the type of plan that 
they enroll in. It’s important to 
note that the their premium con-
tribution for a particular plan is 
exactly the same as that paid by 
employees. See chart, page 10.

“This remains one of the pri-
mary reasons behind our advo-
cacy of Coalition Bargaining 
from the very beginning,” contin-
ues Duhamel. “Basically this law 
establishes an appropriate level 
of uniformity and equality that 
didn’t exist beforehand where 
retirees and survivors could be 
contributing much more than 
employees for the same plan”

Non-Medicare plans will 
remain the same at least until 
July 1, 2021. Again the contri-
bution percentages for enroll-
ees – be they retirees, survivors 
or employees – are uniform and 
vary only according to the plan, 
as shown on page 10.

“Mayor Walsh has always 
been a friend of public retir-
ees, dating back to his time in 
the Legislature,”  points out 
Duhamel. “His continiuing com-
mittment to coalition bargaining 
is just one example. Clearly he 
walks the walk when it comes to 
our members.”

The bill, sponsored by House Ways 
and Means Chairman Richard Neal, 
would restore up to $150 a month in 
Social Security benefits lost to the WEP. 
Advocates had originally targeted May 
as a window of opportunity to move 
H.R.4540 forward in the House.

However, with the coronavirus cri-
sis bringing the US and much of the 
world economies to a grinding halt, 
progress on WEP reform has been tem-
porarily sidelined. Since the crisis was 
fully realized in March, the main focus of 
Congress has been to provide assistance 
to displaced workers and stop the econ-
omy from sliding into a depression.

“The coronavirus has brought 
about a crisis like we have never before 
seen, at least not in living memory. It 
is understandable that, at least in the 
short term, Congress must focus on the 
harm being caused by the pandemic. 
At the same time, we continue to work 
with our Alliance partners to keep WEP 
reform on the national agenda,” said 
Mass Retirees CEO Shawn Duhamel. 
“We also have not stopped working with 
Chairman Neal and the staff of the Ways 
and Means Committee. WEP reform is 
an extremely important issue to nearly 2 
million public retirees across the coun-
try, including some 75,000 living here in 
Massachusetts.”

“As Congress focuses on the COVID-
19 emergency, we are keenly aware of 
the impact on state and local govern-
ments, including the effects on the work-
ers they employ and public retirees. I 
remain dedicated to seeking WEP relief 
for hardworking public servants and 
advancing my bill on WEP reform, H.R. 
4540,” said Congressman Neal. “At the 
same time, we also need to ensure that 
revenue for state and local governments 
is sufficient to support vital public ser-
vices.  I am proud that the HEROES Act 
includes nearly $1 trillion of direct assis-
tance to states, municipalities, and tribal 
governments, which will help protect 
public employees and their pensions.”

Members can be assured that WEP 
reform remains a top priority for our 
Association. We will continue to do all 
we can to pass a bill this year.

MEDICARE
PART B 

REFUND INTACT
FOR BOSTON RETIREES

Neal WEP
CONTINUED FROM PAGE 2 u
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When it comes to local 
retiree healthcare, 
there are basically two 

groups – those enrolled in Medicare 
and those who are not. It’s an import-
ant distinction.

Healthcare costs for state and 
local governments drop significantly 
when Medicare becomes the primary 
insurer for a retiree. There is no cor-
responding drop associated with 
non-Medicare retirees who remain 
on the active (non-Medicare) plans.

Then it’s not surprising that the 
focus has intensified on non-Medi-
care retirees and mitigating their 
costs. And we’ve been reporting on 
this issue here in the Voice, our web-
site and other media outlets.

For some time, we’ve been 
closely monitoring local develop-
ments on what we call the Medicare 
Buy-In Program. Again, this pro-
gram only addresses the insurance 
needs of retirees who are 65 or over 
and are not eligible for Medicare. Ed 
Note: State law requires that a retiree 
who is eligible for Medicare at age 
65, enroll in the federal insurance 
program.

But even if a community has 
adopted the Medicare Buy-In 
Program, it still begs the question: 
What about the retirees who have yet 

to turn 65?
“In my town of Reading, we’ve 

just adopted a program that is 
geared strictly to our under-65 retir-
ees,” according to Arthur Vars, our 
PEC (Public Employee Committee) 
designee. “It’s not a complete answer 
to mitigating the increasing health-
care costs associated with our under-
65 retirees, but it’s a step in the right 
direction.

“Two years ago, Reading adopted 
the Medicare Buy-In Program for its 
65 and over retirees (See September 
2018 Voice), and it appears to be 
working smoothly. With that, we then 
turned our attention to our retirees 
under age 65. 

“First and foremost, I want to 
emphasize that the right of our under-
65 retirees to remain on the town’s 
active (non-Medicare) plans is pro-
tected by state law. So any proposal 
offering  optional insurance cover-
age for these retirees must be vol-
untary – exclusively up to the retiree. 
And that’s what the Reading Opt-Out 
Program is - a voluntary option. If it 
wasn’t, I’d be totally opposed to it.”

FIRST TIME FOR UNDER-65 RETIREES 

While this is the first year that the 
program is being offered to Reading 
retirees, Opt-Out began in 2012 with 
the town’s employees. As its name 
denotes, if an employee satisfied all 
of the program’s requirements and 
opted out of the town insurance on 
July 1 of a year, then they would 
receive an “incentive payment” on 
July 31 of the following year.

According to Vars, “For this com-
ing fiscal year (July 1, 2020 – June 
30, 2021), the incentive payment is 

$2,000 for an individual and $4,500 
for a family. No question, a retiree 
could not go out and purchase quality 
health insurance with that payment. 
Plus these payments are subject to 
federal and state income taxes.

“We’re assuming that any under-
65 retiree, who is seriously consid-
ering this program, is married to a 
spouse with whom they could obtain 
even better coverage and experi-
ence lower costs. In fact, one of the 
pre-conditions to opt into the pro-
gram is that you show the town that 
you have coverage in another plan.”

In addition to proof of other plan 
coverage, the retiree must have been 
insured by the town for at least 24 
consecutive months. If the under-65 
retiree can’t satisfy these conditions, 
then they aren’t eligible.

“When they proposed opening 
up the Program to under-65 retirees, 
one of my major concerns was what 
happens when the retiree has opted 
out and then loses their alternative 
coverage,” continued Vars. “Will 
they be allowed back into the town 
plans?

“The answer is yes. This is con-
sidered a qualifying event that 
enables the retiree to resume cover-
age with the town.

“It’s also important to point out 
that the program is offered annually. 
So if for any reason you have alter-
nate coverage but later decide that 
you prefer the town’s plan, then you 
could do so by not renewing your 
participation in the program. 

“But you can opt out and then 
switch back only once. Obviously, the 
program wants to prevent a retiree or 
employee from jumping in and out 
on a frequent basis. (The Program 
also requires that if you opt out, then 

READING EXTENDS
OPT-OUT PROGRAM

To Under-65 Retirees

“Our Town Manager has reported 

to the Selectmen that Reading has 

saved over $1 Million since Opt—

Out was implemented in 2012 and 

that’s without the retirees.”

ART VARS
PEC DESIGNEE
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you have 10 years to resume your 
coverage with the town.)

“Without these ‘opt-in’ guar-
antees, I couldn’t agree to the 
program for our retirees. I needed 
them to eliminate any risk that a 
retiree could be left out in the cold 
with no health insurance.”

As we went to press, we don’t 
know if any Reading retirees have 
filed the necessary paperwork 
to opt out. And with all today’s 
uncertainties, it’s extremely 
doubtful that anyone will opt out 
this year. Understandably, these 
are the days to exercise caution 
and remain with the plan that you 
are familiar with.

VARS: ‘POTENTIAL WIN-WIN  
FOR BOTH’

 Vars concluded his remarks 
as follows. “We recognize that the 
town will be saving a substantial 
amount on each retiree who opts 
out.

“Our Town Manager has 
reported to the Selectmen that 
Reading has saved over $1 
Million since Opt-Out was imple-
mented in 2012 and that’s without 
the retirees. 

“But if the retiree benefits 
with a comparable plan at lower 
costs, then it can be a win-win for 
both.

“More importantly, if we can 
reduce the overall cost increases, 
then we lessen the need to con-
sider higher deductibles and 
copays. As I see it, both the 
Medicare Buy-In and the Opt-
Out Programs can only help to 
achieve that positive end result.”

Association Counsel Bill 
Rehrey had the following obser-
vations. “Reading’s program 
is controversial since it marks 
a dramatic departure from the 
fundamental policy that retir-
ees are insured under a group 
plan provided by their former 
local employer. No question, the 
pros and cons must be carefully 
weighed.”

It is with heavy 
hearts that we report 
the passing of Joan 

Schloss DeLena, who 
died on May 22nd from 
a lung disorder related to 
her prolonged fight with 
cancer. Joan had served 
as a member of the Mass 
Retirees Executive Board 
since September of 2015.

Throughout her more 
than 30 years of public service, 
Joan was a leading figure within 
the public pension community in 
Massachusetts, as well as nationally. 
Having served as general counsel to 
both the City of Boston and Teachers’ 
retirement boards, few possessed 
more knowledge of the Chapter 32 
retirement law.

Joan became the Executive 
Director of the Mass. Teachers 
Retirement System in 2002, follow-
ing the departure of longtime direc-
tor Tom Lussier. Lussier now serves 
as an advisor to Mass Retirees on fed-
eral issues, including Social Security 
WEP and GPO reform.

“I remember the day that I 
first met Joan. I was immediately 
impressed and knew that she was 
someone I needed on our team at 
the Teachers’ Board. So, I recruited 
her for the job of legal counsel, and 
it proved to be one of the best hires 
I ever made,” recalls Lussier. “My 
heart is filled with so many wonder-
ful memories of Joan.”

Retired teacher Anne Wass had 
the pleasure of working closely with 
Joan in multiple capacities over the 
years. Wass served as President 
of the Mass. Teachers Association 
during the implementation of 

Retirement Plus, then as 
the governor’s appointee 
to the MTRB, and, most 
recently, as a fellow Mass 
Retirees Board Member.

“When I was 
first appointed to the 
Teachers’ Board Joan 
went out of her way, 
both professionally and 
personally, to make me 

feel comfortable. She 
understood that her job was not to 
just lead the Teachers’ Retirement 
System, but, more importantly, to 
care for the tens of thousands of 
active and retired teachers who are 
members of the system,” said Wass. 
“Joan led the MTRB in the early days 
of RetirementPlus, ensuring that it 
was properly implemented. While 
she was not a teacher herself, she 
was a true advocate for the teaching 
profession. Her heart and soul were 
dedicated to improving the lives of 
teachers.”

“I worked very closely with Joan 
over the course of my career in state 
government. Not only was she one 
of a handful of true experts when it 
came to public retirement law, but 
she was also a great leader,” says 
Association President Frank Valeri. 
“When Joan retired in 2014, I imme-
diately went to work recruiting her to 
become involved in our Association 
and join our Board. She was a true 
asset. Unfortunately, her fight with 
cancer prevented her from being as 
hands on as I know she would have 
liked to be.

“Joan will certainly be missed. 
Our condolences go out to her hus-
band Bob and her extended family 
and friends.”

EXECUTIVE BOARD MEMBER

JOAN SCHLOSS
DIES AFTER LONG ILLNESS

Former Head of Teachers’ Retirement Board

JOAN SCHLOSS
1952-2020

July 2020
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An 

i m p o r t a n t 

aspect of our 

A s s o c i a t i o n ’s 

mission involves 

promoting and defend-

ing the political interests of public retirees. 

This means taking on a direct role in elec-

tive politics here in Massachusetts, as well 

as political advocacy and education sur-

rounding the unique issues of specific inter-

est to public retirees.

Normally, our PAC drive would have 

taken place in May. However, due to the 

ongoing Coronavirus Pandemic it has been 

delayed until June. In 2019, the average 

contribution to the PAC was roughly $18.

The Association’s Retired Public 

Employees Political Action Committee 

(PAC) is a separate legal entity organized 

to support Mass Retirees political activities. 

Donations to the PAC are voluntary and the 

money raised is strictly regulated by the 

Office of Campaign and Political Finance 

(OCPF). As a state PAC, the money raised 

can only be used within Massachusetts 

and cannot be expended on behalf of fed-

eral candidates, including those running for 

president.

PAC funds are used to make contribu-

tions to state and local candidates within 

Massachusetts, who support public retirees 

and make their issues a priority. The fund 

also helps promote the overall mission of 

the Association.

“Since our founding in 1968, political 

involvement has been a central part of what 

we do. Our criteria are very simple. We sup-

port candidates and policies that favor pub-

lic retirees. Partisanship and outside issues 

that are not directly related to our specific 

mission are not part of our decision making 

process,” explains Association President 

Frank Valeri. “Donations are voluntary, and 

I ask all members to please consider mak-

ing a small contribution. The PAC is an 

important part of what we do on behalf of 

our members.”

Kevin McInerney and state retiree 
Neil Janssens. The Board adminis-
trator is recently appointed Cheryl 
Bosse.

Holyoke – Holyoke City Assessor 
Anthony Dulude was re-elected to 
the Holyoke Retirement Board with-
out opposition and declared elected 
by Board. It will be his third term. 
The other members serving on the 
Board are Ex-Officio Tanya Wdowiak, 
retired Firefighter John McCarthy*, 
Bellamy Shmidt and Michele Aubrey. 
The Board’s executive director is 
Cheryl Dugre.

MWRA – The MWRA retirement 
board declared Project Manager, 

Kevin McKenna 
re-elected, being 
the only candidate 
for the elected posi-
tion.  This will be his 
third term as elected 
member. The mem-
bers declaring 
Kevin re-elected 
were, Andrew 

Pappastergion, Thomas Durkin, 
retired from the MWRA Treasury, 

James Fleming, Esq*, and Brookline 
Retirement Director Frank Zecha. The 
MWRA executive director is Carolyn 
Russo, who also serves as the fifth 
member of the Chelsea Retirement 
Board.

Northampton – The Northampton 
Retirement Board declared retired 
Auditor Michael Lyons re-elected 
without opposi-
tion as an elected 
member on the 
Board. This will be 
Michael’s sixth term 
as the elected board 
member. The other 
members include 
Joyce Karpinski*, 
Susan Wright, 
Melissa Roberts-Cole and Thomas 
Sullivan. The  Board administrator is 
David Shipka. 

Quincy – The 
Quincy Retirement 
Board mem-
bers reappointed  
Richard Fitzpatrick 
as fifth member 
who serves as the 
Norfolk County 
business manager. 
Members making the appointment 

included Susan O’Connor*, Michael 
McFarland, retired Firefighter, Ernest 
Arienti and retired Police Officer Leo 
Coppens. The executive director for 
the Board is Lisa McBirney.

Swampscott – Recently appointed 
Town Accountant Amy Sarro will 
be the new ex-officio member on 
the Swampscott Retirement Board. 
She will join Robert Powell III, Kevin 
Breen, Thomas Driscoll Jr. Esq.* and 
John Behen, a retired police officer, 
on the Board.  The Board administra-
tor is Nancy Lord.

Wellesley – Police officer Timothy 
Barros was declared re-elected by the 
Wellesley Retirement Board, as he 
was the only candidate nominated.  It 

will be Tim’s fourth 
term on the Board 
as an elected mem-
ber. Members of 
the Board declaring 
the election were 
Sheryl Strother, 
David Kornwitz* 
Michael Leach and 

Charles Cahill. The Board administra-
tor is Lynn Whynot.

Elections
CONTINUED FROM PAGE 5 u

TIMOTHY BARROS
WELLESLEY

*Indicates Chair

RICHARD FITZPATRICK
QUINCY

MICHAEL LYONS
NORTHAMPTON

KEVIN McKENNA
MWRA

PAC DRIVE ALERT 
ANNUAL EVENT MOVED TO JUNE
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GIC  & Blues Offer Coverage
Many of the plans offered by the 

Group Insurance Commission (GIC) 
and health plans offered by munici-
palities, such as Blue Cross and Blue 
Shield, offer access to telemedicine, 
many having copays like those for a 
traditional office visit. 

It should be noted that many of 

these plans, including those offered 
by the GIC are offering a $0 copay 
during the COVID-19 crisis to ensure 
subscribers’ health needs are being 
met. Subscribers should contact 
their plan to verify coverage.

Subscribers to the GIC can find 
out additional information about 

their telehealth benefit on the agen-
cy’s website. https://www.mass.gov/
news/attention-gic-members-get-to-
know-your-telehealth-benefit

Blue Cross and Blue Shield offers 
access to their Well Connect plat-

TELEMEDICINE refers to the actual practice of medicine using technol-
ogy to deliver care at a distance. This includes having a virtual appointment 
with your doctor or a nurse via video online so that the patient can continue 
with ongoing diagnostic monitoring of progress after a treatment or ther-
apy and facilitate access to specialists. It also includes such visits related to 
minor illness or injuries, similar to going to an urgent care facility. 

So, while they are often used interchangeably, they do encompass different aspects of the digital healthcare 
landscape. Patients differentiate them as telehealth includes all aspects of healthcare and telemedicine as their 
actual clinical visit. 

Telemedicine can seem intimidating at first, especially when we are used to in-office visits. However, there is no 
greater need for these advances in healthcare than now as we face a strain on our facilities and a restriction on tra-
ditional in-person interaction with healthcare professionals due to the COVID-19 crisis. Patients should view tele-
medicine and telehealth as additional options to get the best care possible. 

In addition to advances in virtual medical healthcare, innovations have occurred on the behavioral health side 
as well. The quarantine and isolation of the COVID-19 crisis has driven the need to find solutions to assist people 
outside of traditional in office methods for behavioral health. Practitioners have turned to telemedicine to provide 
their patients with much needed treatment through virtual online visits.

TELEHEALTH is the broad term for use of digital communication tech-
nologies such as computers, mobile phones or tablets, to access healthcare 
services remotely. Telehealth includes a myriad of services and programs, 
such as patient portals where patients can securely email a physician or 
access personal health records, virtual doctors’ appointments, remote mon-
itoring of such things as glucose levels or blood pressure, personal health 
applications and doctors talking to doctors.

CONTINUED ON PAGE 19 u

As the pandemic hit Massachusetts and Governor Baker declared 
a stay at home advisory in mid-March and non-essential ser-
vices were shuttered. This led to many things, such as doctors’ 

appointments and elective surgeries being canceled or postponed. In order 
to fill the gap, the healthcare community responded by stepping up access 
to digital healthcare options and in some cases rolling out new technologies 
ahead of schedule.

Suddenly we all were hearing about telehealth, telemedicine, teledocs, 
ehealth, health portals and virtual appointments, leaving many of us to won-
der: What does it all mean? 

TELEHEALTH

TELEMEDICINE
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A recent retirement of 
Marianne Welch, Deputy 
Executive Director of 

the State Retirement Board after 38 
years of service with that agency, 
was well-feted by State Treasurer 
Deborah Goldberg, 
public officials, and 
co-employees and retir-
ees of the Board.

Looking back to 
the start of Marianne’s 
adult career, the State 
Board was one of sev-
eral departments under 
the oversight of State 
Treasurer Bob Crane, 
a former Marine, State 
Representative and 
Boston College alum.

While Marianne 
was  a student at 
B.C. later, a connection was made 
whereby Marianne’s summer job 
was as an intern at the Retirement 
Board.

“My dad, Albert Welch, went 
to school in Brighton with Bob. At 
age 18, dad fought on Iwo Jima 
with the 4th Marine Division. Bob 
was also a Marine. I guess you say 
that helped me get started,” Welch 
acknowledged.

Post graduation, the lifetime 
service of Marianne began at the 
Retirement Board, then being 
headed by Director Jim Callanan, a 
well-respected task manager who 
had carved his way after the retire-
ment of 30-year Director John 
Manning, a legend in the public 
retirement world, Manning earlier 
was a president of the statewide 
Directors’ Association.

Marianne “paid her dues” as 
the saying goes, having started at 
the bottom and worked her way up 
by her continued study of retire-

ment laws (Chapter 32) and the 
many changes and amendments 
over the years. Her promotion to 
Deputy Executive Director was well 
deserved.

Recognized for her diligence and 

loyalty she first became supervisor 
of several individual units within the 
agency. She also utilized the advice 
and assistance of older staff mem-
bers such as Sandy Fallon, Jean 
Simone, Pat Conley, Phil Goldman, 
Jean Callahan and Bob Minue.

Having climbed the ladder him-
self, Minue was quiet but highly 
respected by his diligence and abil-
ity to connect and assist staff mem-
bers at any level within the agency. 
In 1993 he was named Assistant 
Deputy Director. 

In 1992, Bob, along with 
Marianne, had been given the task 
of engineering a now-famous five-
year early retirement option of an 
additional five years’ service credit, 
for state employees with a limited 
number of 7,000 retirements. Frank 
McCauley, a former Quincy mayor, 
was the Board’s director at the time, 
an appointee of then State Treasurer 
Joe Malone.

The filing deadline was July 

1st, on very short notice. Two days 
before the deadline thousands of 
employees began arriving outside 
the McCormack Building. It was a 
crowd-control situation with hordes 
of employees awaiting their turn 

to file an application.  
With the staff work-
ing four 16-hour shifts 
for five days, the dead-
line was reached, and 
4,200 applicants went 
home happy. 

Fast forward to 
Year 2002 when a state 
budget crisis, under 
then Acting Governor 
Jane Swift, opened the 
door for another state 
early retirement (ERI) 
was offered to state 
employees. With the 

cities and towns also facing budget 
shortfalls, a large number of munic-
ipal retirement systems tailored a 
host of early retirement schedules.

At the State Board, that year’s 
five-year ERI was limited to 17,000 
Group 1 and court employees. 
Having learned from the 1992 emer-
gency, the Legislature allowed a 
staggered schedule whereby some 
4,100 employees retired by the 
year’s end.

Marianne, again scheduled to 
oversee that year’s ERI, pointed out 
that the majority of these Group 1 
employees were state hospital work-
ers who were in the midst of the 
Commonwealth’s gradual close of 
these hospitals. After this last ERI, 
Marianne was elevated to the post 
of Assistant Deputy Director by State 
Treasurer Tim Cahill in year 2002.

At the same time Cahill 
appointed the Board’s current 
Executive Director Nick Favorito, 
who had previously been the legal 

MARIANNE WELCH
Honored For Career at 

 State Retirement Board

NICK FAVORITO
Executive Director

at State Board

MARIANNE WELCH
Was Major Figure At State Retirement Board
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STAFF STEPPING UP TO HELP

However, some members were 
having trouble accessing resources. 
In some cases, Association staff 
were able to step up and help. 

Nancy was able to assist mem-
bers, such as Jean Boursiquot, by 
dropping things like canned goods, 
some masks or gloves. (Note this 
was all done in a safe manner and 
responsible social distancing guide-
lines were observed.) 

Overall, most members were 
doing well and weathering the storm 
and appreciated the calls to check in. 

“Throughout all our conversa-
tions we found that our members 
were faring well, staying healthy 
and making the best of the challeng-
ing circumstances, continues Leo 
Delaney. “These conversations con-
firmed what we knew, our members 
are resilient and resourceful.”

Mass Retirees staff is continu-
ing to make calls to check in with 
members and we will be exploring 
innovative ways to engage with the 
membership as we all wait for things 
to return to normal. 

counsel for the Quincy Retirement 
Board. Nick, a West Roxbury resi-
dent, also serves as current Treasurer 
Deborah Goldberg’s designee on the 
Teachers’ Retirement Board.

Also, Nick’s status has been ele-
vated to the executive level since 
being named Deputy Treasurer by 
former Treasurer Steve Grossman.

Over a recent ten-year period, 
Nick was faced with two major 
issues: an outdated computer sys-
tem and lack of space for the 
Retirement Board, then located in 
the McCormack Building.

In 2011, with the computer pro-
gram just starting to get underway, 
Bob Minue, the leader of this pro-
gram, died from a fall while working 
on the side of his house in Bedford, 
a tragic accident. Marianne then took 
charge of the computer project, but 
it was another three years before full 
success.

Meanwhile, working with Nick, 
Marianne, now the Deputy Director, 
eventually helped find acceptable 
space, the full 8th floor of One Winter 
Street in Downtown Boston, only 
a brisk five minutes from the State 
House and goodbye McCormack 
Building.

“The move to Winter Street 
proved to be a morale booster for 
our staff” said Marianne. “Nick gave 

everyone the opportunity to look at 
the layout for each department and 
offer suggestions during the transfer 
process.

“We have some very talented 
employees and value their capabili-
ties. Our department heads are staff 
members who have been promoted 

mostly within the ranks.” 
At her retirement event, Marianne 

was surrounded by co-workers who 
gave her a hug. “I appreciated every-
one who attended, but my heart 
really went out to my fellow workers 
whom I will never forget,” she sin-
cerely noted.

As a footnote, when Marianne 

retired there was snow on the ground 
and she headed for Ft. Lauderdale 
intending a long vacation.

While Ft. Lauderdale is not 
regarded as a senior’s paradise, 
her parents had earlier bought a 
vacation home and she carried her 
youthful memories in her heart. “I 

still love that town,” she said, but 
admitted she returned to her home 
in Watertown in a hurry when word 
of a possible plague (coronavirus) 
leaked out. I immediately stocked 
the fridge with frozen food and hun-
kered down,” she confessed. 

Happy retirement Marianne! 

1992 EARLY RETIREMENT CROWD FORMED LONG LINES
Outside State Offices at One Ashburton Place.

Reaching Out
CONTINUED FROM PAGE 3 u

JEAN BOURSIQUOT
MEMBER HELPED BY STAFF
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Spotlight: BILLERICA 
RETIREES ASSOCIATION

We believe that local pub-
lic retiree groups can 
serve a vital role as 

advocates for their members in city 
and town halls, as well as before 
local retirement boards. According to 
Legislative Chairman Tom Bonarrigo, 
“Most of the legislation that Mass 
Retirees successfully enacts, partic-
ularly those improving retiree and 
survivor benefits, require local accep-
tance. Once that local option law is 
on the state books, we’ll assist local 
retiree organizations in order to get it 
adopted.”

One such group is the Billerica 
Retirees Association. “While we 
were preparing our article on local 
health reimbursement accounts 
and mitigation funds (for the July 
Voice), Billerica’s PEC Designee 
Ralph McKenna reminded us about 
the work being done by the town’s 
retiree group – the Billerica Retirees 
Association,” reports Association 
Publisher Nancy Delaney. “And as 
we looked into it further, we discov-
ered that they have a solid history of 
achievements locally.”

Founded in 1997, the Billerica 
Association came about as a result 
of a chance meeting among several 
town retirees when their conversa-
tion turned to a recent development. 
A town official had just discovered 
that Billerica had never adopted the 
state law relating to the town’s con-

tribution to the health insurance pre-
miums of surviving spouses. That 
would mean that Billerica’s surviving 
spouses would have to pay 100% of 
their health insurance premiums.

“To be expected, this created a 
serious financial hardship for some of 
the spouses, especially those whose 
husband had elected Option A or B at 
retirement, which meant they do not 
receive a monthly retirement allow-
ance,” according to Ralph McKenna, 
retired town accountant and our PEC 
(Public Employee Committee) desig-
nee. Back then in ‘97, we all agreed 
that something had to be done, and 
one of the group suggested some 
type of association to represent the 
interests of all retirees.

“With my professional back-
ground as an attorney and CPA I vol-
unteered to prepare the paperwork,” 
continued McKenna. “Hence, the 
Billerica Retirees Association was 
created with retired Town Treasurer 
Arthur Curtin as its first president.”

With its creation, the 
Association’s first endeavor was to 
restore the town’s contribution to the 
health insurance premiums for sur-
viving spouses – the very issue that 
led to its formation. As a result of 
the Association’s efforts, the Town 
Meeting voted that they pay just 10% 
of the premium.

HISTORY OF ACHIEVEMENTS

But the Association’s success 
didn’t stop there. Its history includes 
other major achievements, including 
the following milestones.

Readers may recall that at 
one time local retirees, who were 
Medicare eligible, were not man-
dated to enroll in Medicare without 

a town meeting vote. The Billerica 
Retirees Association signed an agree-
ment with the selectmen, by which 
they would support an Article that 
required the town to reimburse retir-
ees, who must enroll in Medicare, for 
90% of the Part B premiums paid by 
them, and the Article passed Town 
Meeting. As it now stands, Billerica 
retirees and their spouses, who are 
enrolled in Medicare, continue to 
receive a Part B reimbursement 
check from the town every July.

As we reported in the May Voice, 
Billerica retirees are reimbursed on 
a portion of their prescription drug 
costs. Under the program, they 
receive 75% of their drug costs in 
excess of $300 annually.

“The Billerica Association has 
email addresses for more than 200 
members,” continues McKenna. 
“That enables the Association and its 
current President Paul Matthews, our 
retired police chief, to ‘call out the 
troops’ whenever the need arises.

“And we must take a minute to 
acknowledge that our town man-
ager and board of selectmen have 
been very appreciative of the years 
of service given by the Town retir-
ees. While very mindful of the tax-
payers and their interests, they have 
been more than willing to listen to 
our concerns.”

Association President Frank Valeri 
had the following comments. “The 
Billerica Retirees Association should 
be proud of their achievements over 
the past 23 years that have helped so 
many retirees and survivors. It’s just 
one example of the excellent work 
being done by other similar groups 
across the Commonwealth. And 
we’ll be there to assist them when-
ever we can.”

LOCAL RETIREE GROUPS
SERVING A VITAL ROLE

RALPH McKENNA  
BILLERICA PEC
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form through myblue.bluecrossma.
com/health-plan/telehealth

In addition, the GIC has rolled out 
their own web portal, myGICLink. 
The agency recently announced 
the modernization of processes in 

order to reduce reliance on a paper-
based system. The state-of-the-art 
system will allow participants to 
request documents, make changes 
and enrollments online, sign docu-
ments using an electronic signature 
and submit payments using a new 
online payment system.

By providing digital options for 
subscribers, health providers are 

exploring new and innovative ways 
to engage with their members and 
ensure their health needs are met, 
no matter what the circumstances. 

As with any part of your health 
insurance plans, we always suggest 
you reach out to your plan to verify 
options, coverage and costs.

The following members of our Association have recently passed away. We extend our deepest sympathy to their families.

ABERDALE, TERRY – Springfield, MA
 (Hampden County Sheriff’s Department)
ABRAHAM, PAULA – Lowell, MA
 (Lowell Teacher)
ADAMS, WILLIAM H. – Marlboro, MA
 (Newton Firefighter)
AHERN, JOHN C. – Walpole, MA
 (Boston Firefighter)
ANDREWS, DAVID W. – Redington Shores, FL
 (Norfolk County Agricultural School)
BASSETT, ROBERT D. – Walpole, MA
 (Walpole School Department)
BLAKE, MARGARET M. – Somerville, MA
 (Everett Teacher)
BORDEN, BARBARA ANN – Brockton, MA
 (Boston Police Department)
BOUCHARD, JEAN M. – Carver, MA
 (Town of Carver)

BOUCHER, JOHN W. – South Easton, MA
 (State Department of Medical Assistance)
BRALEY, ROBERTA S. – Fairhaven, MA
 (Fairhaven Teacher)
CASEY-TACEY, CAROLINE M. –Roslindale, MA
 (State Division of Capital Planning)
CELLUCCI, MAUREEN – Worcester, MA
 (Survivor, Quincy D.P.W.)
COHEN, ADELE – Hingham, MA
 (Brockton Teacher)
CUMMINGS, JAMES J. SR. – West Roxbury, MA
 (Boston Police Department)
CUNNINGHAM, FRANCIS X. – Revere, MA
 (Boston Municipal Trial Court)
CURCIO, WILLIAM J. – Arlington, MA
 (M.D.C. & State Police)
CURRAN, CHARLES M. “Buddy” – Harwich Port, MA
 (Medford Park Department)

DALY, ELIZABETH M. – Methuen, MA
 (Lawrence Teacher)
DEAN, WILLIAM J. JR. – Holyoke, MA
 (Holyoke Soldier’s Home)
DUGANIERO, DOMINIC  M. – Canton, MA
 (Canton Building Department)
DUNCAN, CAROL A. – Rowley, MA
 (Hogan Regional Center)
FEENEY, MARION E. – Walpole, MA
 (Canton Teacher)
FELLOWS, VIRGINIA B. – Framingham, MA
 (UMass Amherst)
FIORE, ANDREW C. – West Roxbury, MA
 (Boston School Department)

DECEASED MEMBERS

CONTINUED ON PAGE 20 u

pulse oximeter for 
measuring oxy- g e n 
in the blood, and a thermome-
ter if needed together with relevant 
instructions. 

Recipients will then be able to 
monitor their temperature, oxy-
gen level and other health indica-
tors, in addition to having access to 
a Member Advocate and a licensed 
clinician in the role of Chronic Care 
Specialist/Consultant. The Member 
Advocate can raise a red flag about 
any of the patient’s holistic health 
qualities, coordinating with the 
chronic care specialist and patient’s 
primary care provider if needed.

While the initial response is 
likely concerns about COVID-19, 
Ibis is designed as a comprehen-

sive self-management program to 
enable members of Mass 
Retirees remain indepen-

dent in their homes. Senscio’s 
Ibis™ Program knits together pro-
active, personalized, and cost-ef-
fective healthcare through a 
merger of AI-driven technology, 

in-home monitoring tools, person-
alized coaching and integrated daily 
care planning to effectively man-
age patients with the most complex 
and costly conditions. The result 
is improved self-management by 
patients and highly integrated care 
team actions, leading to fewer hos-
pitalizations and significant cost 
savings.  

Ibis incorporates and coordi-
nates the clinical needs and social 
determinants of health of the indi-
vidual, with a strong focus on 
increasing self-management skills. 
For multiple chronic conditions, Ibis 

integrates and analyzes granular 
data from all patient-reported activ-
ities – medications, meals, symp-
toms, and more – and inputs from 
the care team, to optimize the indi-
vidual’s health trajectory. 

Health coaches monitor the AI 
output for deviations from expected 
outcomes, and confer with Ibis 
chronic care specialists for any 
needed interventions. Ibis chronic 
care specialists in turn collaborate 
with the individual’s primary care 
and specialist teams. Community-
based service providers may address 
psycho-social needs identified by 
the AI or by the care team. 

In his closing remarks, Valeri had 
the following comments. “We’re 
very excited about this offering 
from Ibis and look forward to when 
it’s available to all our members 
across the Commonwealth. Let’s get 
going!”

Ibis
CONTINUED FROM PAGE 7u

    Healthcare
CONTINUED FROM PAGE 15 u
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FLIEGEL, BERTON S. – Newton, MA
 (UMass Boston)
GAINLEY, JUDITH A. – Peabody, MA
 (Peabody School Department)
GOLDMAN, ELINOR R. – Newton, MA
 (State, Survivor of Justin)
GRANEY, MARY – Norwood, MA
 (Norwood School Department)
GUERRIERO, ROSEMARIE A. – Revere, MA
 (Everett Teacher)
HARVEY, CHARLES – Ayer, MA
 (Lexington Firefighter)
HEINTZELMAN, BETTY – York, PA
 (Holden Teacher)
HIGGINS, MILLICENT G. – Manchester, ME
 (Middlesex Community College)
JOHNSON, DONNA H. – Plymouth, MA
 (Waltham Teacher)
JOHNSON, HELEN N. – West Newton, MA
 (Newton School Department)
JOHNSTON, DAVID R. – Quincy, MA
 (Quincy & Somerville School Departments)
KALLIO, MARTIN B. – Winchendon, MA
 (Narragansett Reg. School District Teacher)
KEOUGH, CHARLES W. – Lawrence, MA
 (State, Registry of Motor Vehicles)
KRASS, GAIL – Green Valley, AZ
 (New Bedford Teacher)
LEGG, CHARLES F. JR. – North Attleboro, MA
 (State, Department of Mental Retardation)
LOGAN, GEORGE – Sarasota, FL
 (Middlesex Sheriff’s Office)
LUCEY, GERTRUDE – West Roxbury, MA
 (Milton Teacher)
McFARLANE, ROBERT B. – Lynn, MA
 (Arlington Teacher)
McGONAGLE, JOSEPH P. – Medford, MA
 (Medford City Clerk)
McKENNA, ANGELA M. – East Boston, MA
 (Boston School Department)

MARTIN, PATRICIA L. – Laconia, NH
 (Randolph Teacher)
MAURIELLO, LILLIAN A. –Wakefield, MA
 (Bunker Hill Community College)
MELVILLE, CLAIRE D. – Byfield, MA
 (Danvers Teacher)
MOBAYED, PATRICIA A. – Dedham, MA
 (Boston Teacher)
MORRISON, SHIRLEY – Lynnfield, MA
 (Peabody Teacher)
MUNROE, STEPHEN S. – Norton, MA
 (State, Department of Mental Retardation)
NATHANSON, HARRIET A. –Peabody, MA
 (Silver Lake Reg. School District Teacher)
O’CONNOR, THOMAS P. – Hingham, MA
 (State Department of Education)
OLIVA, SAMUEL – East Boston, MA
 (City of Boston)
O’TOOLE, KATHLEEN T. – Falmouth, MA
 (Bridgewater/Raynham Teacher)
PALUMBO, NICHOLAS C. – Norwood, MA
 (Brockton Teacher)
PLANKEY, ELDIN C. – Lunenburg, MA 
 (Leominster D.P.W.)
POCE, JOHN A. – Norwood, MA
 (Norwood Teacher)
PULA, IRENE S. – Chicopee, MA
 (South Hadley Treasurer’s Office)
REYNOLDS, RICHARD J. – Quincy, MA
 (Boston Firefighter)
SANTOS, ARTHUR J. –East Wareham, MA
 (Wareham Fire District)
SANTOS, PAUL – Orange, MA
 (State, Welfare Department)
SATERIALE, JOHN – Revere, MA
 (Everett School Department)
SCHMIDT, DONALD J. – Somers, CT
 (Fitchburg State College)
SENNA, SALVATORE R. – Peabody, MA
 (Medford D.P.W.)

SHERMAN, ALBERT – Newton, MA
 (UMass Medical School)
SMITH, JAMES W. SR. – Burlington, MA
 (Winchester Teacher)
SPADAZZI, JOHN L. – Walpole, MA
 (Boston School Department)
STEELE, SUZANNE W. – Lexington, MA
 (Ashland Teacher)
STOWE, RALPH F. – Randolph, MA
 (Boston Teacher)
STRATTON, GLENN A. – North Fort Myers, FL
 (Quabbin RSD Teacher)
TAGLIAFERRO, CARL R. – Wrentham, MA
 (Boston Police Department)
TARIS, LOUIS J. – Norwood, MA
 (Bridgewater State College)
THIBAULT, THOMAS A. – Lehi, UT
 (Natick Teacher)
THIBODEAU, ALLAN R. – Lakeland, FL
 (Hampshire County Sheriff’s Department)
TIGHE, WILLIAM F. –Stoneham, MA
 (Lexington Teacher)
TOMPKINS, MARGARET – W. Lebanon, NH
 (Middlesex County)
TURNER, F. LILLIAN – Billerica, MA
 (Billerica Town Clerk)
VALERI, PETER P. – Clinton, MA
 (Mass. Highway Department)
VANDENBERGHE, EDWIN – Delray Beach, FL
 (M.C.I. Norfolk)
WALSH, DEBORAH SMITH – Lynn, MA
 (City of Lynn)
WALSH, JOHN M. – Foxboro, MA
 (Brookline Police Department)
WAYNE, THEODORE S. – Arlington, MA
 (Cambridge Teacher)
WILSON, HILDEGARD H. – Peabody, MA
 (Marblehead Teacher)
WOLCOTT, DAVID P. – Venice, FL
 (UMass)

DECEASED MEMBERS (continued)
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God Bless America.
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